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This document in which one is about to read is a narrative inquired piece of
literature. It is the author’s academic journey of combining personal story with
the investigation of the subject of greeting, by shaping participatory design
exercises to narrative-oriented artistic reflections that unfolded throughout her
observations during the duration of her studies.
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Abstract
The greeting is the very first connection we use to communicate with others. In
this document the author – who fears saying hello to people – will go on a journey to
explore the elements that make up the act of saying hello, what this interaction needs
to look like, and how this simple, subtle action can evolve into more meaningful social
interactions.
Greetings are a rehearsed human behavior. Universally, individuals have been
trained from an early age to perform this. When analyzed, greeting interactions have
three basic phases involved: recognition, intention, and engagement.
Until the COVID-19 pandemic, these three components were taken for granted
due to the open access people had in greeting one another relatively freely in our
North American greeting system. An open greeting system allows the greeter to give
their receiver respect and establish trust. The author terms these moments “warm
spaces” because they provide a safe, intimate, and respectful space for personal
interaction.
However, “warm spaces” have now been disrupted due to the unprecedented
pandemic of 2020. A recent necessary accessory, the face mask, has changed the
dynamic of greetings as it covers the dominant indicator of respect and safety; the
smile. The mask wearer’s voice is also stifled, as the individual has to force
amplification when talking.
Masks now play an important role in our everyday interactions, and learning
how to communicate and greet with masks is now critical to society. However, because
there is a sense of interpersonal mistrust because of masks like social distancing and
fear, greeting styles are drastically changing. Despite this, people are still yearning for
social connections and “warm spaces”.
Changing our mindset of how greetings take place during a pandemic is the
focus of this thesis. Through a review of current academic literature, a review of the
research methodology, and a series of design outcomes, these recommendations will
provide a blueprint through practice-led research for enhancing social connection and
creating “warm spaces” during this critical historical moment.
In order to inform this thesis, the author relied on research in the areas of
psychology, human behavior, and theories of political protest and racial identity. Most
sources in this document were dated prior to 2019. Once she understood their
arguments, she attempted to integrate the ideas to help interpret her research. The
method of auto-ethnography is a significant approach to the author’s investigation to
the personal quality of the greeting action and its three scene components.
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In exploratory developments, the author shifted from projects that were
participatory into auto-ethnographic work. The visual narrative inquiry approach
allows the author to understand the core of her investigation by putting her own
personal story into her remaining set of projects.
The first few studio projects allowed the author to understand the essence of
what components made up a “warm space”, like vulnerability and spontaneity. When
the pandemic struck, the author realized she wanted to evoke the same elements of
intentional vulnerability. Because of masks and social distancing, the author created
new dynamics to the exchange of sharing personal narratives, through the medium of
painting on masks.
In the development of her research, she found it critical to create spaces for the
participants to feel respected and trusted enough to be vulnerable. Therefore she
created a series of design outcomes that foster respect, trust, and vulnerability. These
included a physical construction activity: video exercises, observational paintings, and
creating custom masks that show narratives and create questions and dialogue to
break down barriers. Each of these studio projects highlight the value of intentionality,
creating a “warm space”, and giving clues as to how to create one.
It is critical to form ways of building “warm spaces” during this period of social
alienation. This will be an ongoing exploration as the author expands her current
design project. If we can adapt and innovate the ways we greet one another, we may
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My narrative approach towards the research for my thesis was to create a “warm
space” around my story, which I wanted to share. There are so many directions that I
could have chosen: my parents’ African-American and Canadian-American ethnicity,
my one-pound and three once birth story, and a Canadian father who has founded an
American non-profit organization that services under privileged American children. I
just needed to decide.
In the fall semester of 2019, it was not until my eighth small project that the
topic of my research clicked for me. I was trying to figure out how to communicate to
my peers what it felt like to have a stutter. I set up a simple activity that involved
multitasking and focusing.
I asked my peers to build stone towers in a distracted and noisy environment
with flashing lights, all while writing down answers to questions that I posed to them. A
lot of the participants in this experiment were flustered, and their reactions were very
unexpected because they were so vulnerable. I achieved the purpose of
communicating my unique life experience.
Communication was a word that kept appearing as I explored these
experiments. Due to the fact that I had a stutter since I could talk, verbal
communication was always a challenge for me. In the past, I focused on graphic
design, but now I want to explore communication design more in-depth to analyze
social interactions.
I decided to work on the concept of greetings and interpersonal connection
and ‘warmth’ because there was an intriguing complexity that I wanted to explore
further. There is something enriching to this often overlooked second nature act.
Especially when this second nature act is taken away during a pandemic-when
everyone has to completely change their social routine with wearing masks and
keeping distance.
After the holiday break, my cohort and I would gather in our studio space to
greet one another - after two weeks of rest. I would say hi and wave to some of my
classmates. I found it interesting that select students would give hugs to some, but not
to all. I would see the facial expressions of those that were close and others that were
just happy to be in the presence of their peers. In that moment, I wondered about the
difference between the natural huggers and the others who were just happy to see
their peers again.
This curiosity led to candid exploration for most of Spring 2020 by filming video
clips on my phone to explore different nuances that make up a greeting. I explored the
idea of human interaction by further combining the familiar environment of our studio
and experimenting with unfamiliar connections. These video experiments would form
a deeper understanding of the value of this simple topic.
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In February, I met with my supervisor outside of campus. I was concerned about
having enough research available for my topic to impact my audience. Based on my
own personal experience, I knew the significance of this matter, but I did not know
how it would translate to a general audience who might not think twice about
greetings being a second nature act.
The very last time I would be on campus was March 18th, 2020. The halls were
empty and a few people were in the library. Emily Carr was shut down the next day
and other buildings would follow suit because of the growing severity of the
pandemic.
Foundations of Investigations
The greeting is the first way that we communicate with each other. It is the first
impression that we give to the stranger that we hope to make a friend. It is a simple act
to extend a handshake, or give a smile to the person that we want to give recognition
to. For me, ever since I could talk, it took all of my energy to gain the courage to say
hello to people. Ever since I can remember, I have had the fluency disorder of
stuttering. Even with the use of countless techniques and tricks, it still gives me a sense
of social anxiety.
I am half African-American based on my mother’s lineage. My mother’s ancestry
was not given the same welcoming smile or firm handshake during the time of slavery.
There is still racial discrimination in our present time. Because of my ethnicity and its
ancestry, my premature birth story and my medical challenges, I have a unique and
valuable perspective in regard to greetings. My experience gives a rich background
into how to create “warm spaces”.
In the sections ahead, I will describe the multiple studio design projects that
helped establish the core essence of “warm spaces” as a part of my research.
The pandemic would amplify the purpose of my research as social and human
behavior contexts would shift over the coming months. Social distancing and mask-
wearing completely changed how people greet each other. This simple action would
have more weight toward the interactions of individuals. This simple topic took on
added relevance. These new conditions have created new areas of social interactions
and personal reflections for not only my research, but for human behavior throughout
the world.
The first method was participatory-based, which helped me to identify the
nuances when individuals greet one another, and to conceptualize my own theories in
understanding the greeter/receiver connection. The second method was visual
narrative design, which through my own reflection and observation, helped me to




This research was started by initiating three different participatory design
projects: a stone-stacking construction exercise, a video titled “Greetings”, and
another video titled “Awkward Greetings”, presented as an unstructured workshop.
These first few studio projects allowed me to understand the essence of what
components made up a “warm space”. After these participatory projects were
completed, I moved into visual narrative work, which will be discussed in the sections
following.
In our Pre-COVID world, I had access to the participants who were in my group
projects. I worked at making connections with new classmates as they performed my
video exercises. Unaware to me at the time, I believed that I wanted to make safe
connections in the environments where we gathered for socializing and where we
worked in our studio space.
My earlier projects were a system of my own making. They all had individualistic
outcomes. In the group projects, it was interesting having people be vulnerable when
they did not know what to expect. The access to whomever was there in the studio
while we were socializing made the group projects spontaneous. All of my projects
had to deal with people being present in the moment as I recorded their interactions.
Participatory Design Project 1: Stacking Stones1
The Stacking Stones participatory project is from the program’s beginning
months. It is the first project, which started revealing the behavioral influences that
would lead to the research investigation of the practice of people greeting one
another and its value in our society. In this participatory project, I was able to decipher
some of the basic keywords that I would use to further my research: vulnerability,
uncertainty/serendipity, intentionality, communication, and empathy. These critical
ideas impact the way people understand the social and psychological dimensions of
greeting between humans.
A fellow classmate and I formed an instructed activity where my peers
constructed two towers with stones while being told to write out selected elements
from their memories. I wanted to create an activity as a different form of
communicating a particular concept to my classmates. The concept was supposed to
help my classmates understand - through their own participation -what it feels like
neurologically to stutter without using the familiar associations like sound or noise as
1 See Figures 1- 3 for a visual overview of the Stacking Stones project.
Figure 1 Figure 2
Figure 3
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the primary element of communication. I wanted to see how my classmates would
communicate with the building of stone towers which requires a lot of focus, just like
talking with a stutter.
As my classmates engaged in the Stacking Stones exercise, it came as a surprise
how vulnerable they were. There were a wide variety of unexpected emotions:
enjoyment, frustration, anxiety, or ease in rapid motor skills within an environment
intentionally filled with distractions. It was very peculiar to see the walls that were being
broken down as these individuals entered deeper levels of vulnerability. It was quite
interesting to see the unexpected results as different stone configurations were made
and the element of play unleashed spontaneous vulnerability.
However, many of them struggled with multitasking. In their condition of
vulnerability, they struggled to focus on balancing the stones just right. No one was
expecting the stone building activity to be an illustration for the communication
challenges of a stutterer. It takes focus to build a stone tower, just like it does to build a
sentence. Trying out different configurations to balance the stones is like finding words
for a sentence. However, just like the distracting environment around my classmates,
there is distraction of the brain activity as well as for those who stutter.
The results of my classmates’ experiences in the activity were intriguing. It was
quite lovely to see the spontaneity of my peers and how we all formed a connection
through the structure of the activity. I would try to recreate this “pleasant uncertainty”
in the next project, but it did not always happen. As I marveled at the spontaneous
nature of the activity, I acknowledged that structure alone does not guarantee the
same experience for the participants. I thought I could recreate the wonder with each
activity. But wonder is a dynamic that cannot always be controlled.
In the other activities, the participants’ attention and feelings were not the same.
I realized that one cannot build a spontaneous moment; the essence of human
connection runs deeper than the structure that is created. You have to let the moment
evolve into whatever form it happens to take.
In my experience as someone who stutters, words are like the stones, and
sentences are like the stone towers. I have to get them just right. Sometimes I will not
have difficulty in saying something. But if the words I am looking for are challenging to
say, my conversation may crumble. Searching for the right words in the brain is hard to
do, not only for those who have speech impediments, but those who try to
communicate in a second language. In an unpredictable and sometimes even chaotic
environment, we have to carefully focus on the words we choose, often done in
milliseconds, and we constantly wonder whether our sentences will fall down.
Later on in my research, I discovered that the practice of a greeting is based on
the individual and can have a variety of different results. It also creates different
emotions afterwards. There is the power of the uncertainty behind a greeting. As
stutterers and second language speakers, we never know whether our facial
expressions or greetings will prompt more conversation. For me the social anxiety of
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greeting someone comes with the anticipation and assumption for the conversation
afterward. As I saw this activity reveal an act of vulnerability, likewise the greeting of a
stutterer is an act of uncertainty. We hope to have a balanced tower when we move
from greeting someone to further conversation.
However in our day-to-day reality, we might only be able to get a couple of
stones to balance rather than all of them. Sometimes during those very awkward
moments, we try to build up the word towers in our mind, but it all comes crashing
down when the receiver of the greeting does not demonstrate patience. Thus, a safe
place is not created. In such moments where we find our intentions not reciprocated,
we should give others and ourselves understanding and patience. As we let our
guards down, we create a space of respect through eye contact, body posture, and
welcoming facial expressions. This can create mutual trust for open social
engagement.
The purpose of the stone tower exercise was an attempt to help “non-stutters”
and bi-lingual speakers develop empathy for those who struggle to build sentences
quickly. A greeting is an important step in creating the space for meaningful
conversation, connection, and empathy between those with varying degrees of verbal
fluency. But the greeting is just a first step in the process. My next goal through further
research was to create “greeting tools” to foster better communication. These "tools”
would be elements that could provide a safe connection for both parties.
In this project, I was exposed to the component of vulnerability. This activity was
constructed as my classmates were still getting to know each other. I was quite
surprised how candid they were in sharing their joy and struggle with me in how their
motor and cognitive skills were tested in this activity. This concept of vulnerability sets
up a “warm space” and it allows walls to be broken down and helps to form a closer
connection.
January 21, 2020
Participatory Design Project 2: “Greetings” Video2
At the start of the spring term of the Masters program, I remember the difficulty
in wrapping my mind around what a communication designer does. I realized that I
wanted to figure out which areas to explore in communication design. However, the
more I studied, the more overwhelmed I became from the vastness of the field.
In January, as part of a class exercise, while I was making connections between
communication design and other issues, a thought occurred to me: What a strange
coincidence that someone like myself who stutters, is studying as a communication
2 Figure 4 is a beautiful example of a gesture from this video project.
Figure 4
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designer. There were so many facets to the concept of communication: how we do it
(physically or verbally) and with what or whom (objects or humans in the
environment)?
Everyday as humans we are communicating with something or someone around
us. I decided to narrow my scope and focus on verbal communication. I began to
simplify the grand concept of communication in my personal experience. Where and
when does the element of communication begin between two people? It starts at the
very beginning with the greeting.
I have watched beauty unfold as my classmates speak different languages. On
the first day of orientation, we all greeted one another. We hoped to make favorable
impressions. I took into consideration the different interactions people of different
languages and cultures might exercise or formulate.
Some of my classmates and I went ice-skating. I used my phone to record each
individual greeting in his or her first language. I wanted to capture the common
possible nuances that we all share. The non-verbal actions are also an important part
of the greeting process. Regardless of language differences, I observed the following:
eye contact, a smile and a wave were all physical gestures of respect expressing a
verbal welcoming. I also wanted to time this simple action.
I continued this exercise with a few other classmates in our studio space, which
was a different environment from the relaxed ice-skating experience. I used the
camera of my mobile device for this experience. The way a moment is captured by a
phone is different when seen through the human lens of the individual. The
communication of film or video recording tells a certain story. But the viewers have
different perspectives of what they are seeing. The concept of video filming is to tell us
different stories.
I wanted to experiment with editing software; I had difficulty with trying to make
this as seamless as possible. I did this in a way that would capture the timing of the
action. I felt that the editing process lessened the organic nature of the individual’s
actions. Therefore, I reduced the editing to only what was absolutely necessary.
In this video exercise, I discovered that the nuances that make up a greeting are
rehearsed, therefore interactions could not be completely spontaneous. In the singular
view, I was able to see the elements that would make up the invitation for a “warm
space”. I concluded that they were the smile, the hand wave, and the relaxed body
posture.
February 10, 2020
Participatory Design Project 3: “Awkward Greetings” Video3
3 See Figure 5 for a visual overview of participants in the AwkwardGreetings video.
Figure 5
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For my next video exercise, my goal was to delve deeper into the greeting
process. To show greetings in various environments, I chose a small group of
classmates from the studio. I wanted to see how the interactions formed organically;
would greetings in different languages lead to different outcomes and responses?
However, they all knew each other and they found it fun to say hello in various
languages and in various personal environments.
In the environment set up for this video I deliberately wanted the participants
who were my classmates to be in our studio space. Although we were familiar with
each other, I wanted to have the comfort of this safe space. By having the familiar
space, it made the exercise feel more genuine, and it reduced the awkwardness. The
comfort of our room made the engagement easier for participants to gesture and act
freely.
To my surprise, even with my simple instruction, I found it interesting how they
chose people who did not know their language. The layers to this project started to
open up as classmates had a lot of fun seeing the surprising outcomes of various forms
of greetings. Some used their first language, while others used physical gestures like a
wave or eye contact to get their receiver’s attention.
The participants constructed their own “warm spaces”. Each of the greeters and
their receivers entered into a space that was their own. It was as if they were the only
two people in the room; their concentration was solely on each other. They each gave
respect to the exercise by making each action a positive (safe) connection. Although it
was awkward at times, we still found joy in doing the experiments.
It was truly remarkable to watch the essence of human connection develop.
After giving a simple instruction in this exercise, I allowed spontaneity to lead. Most of
the greeters wanted to explain their own perception of the exercise to their receivers.
This led to a lot of them engaging in further conversations about their unique
greetings. Each one would share information about their own culture’s mannerisms. I
learned about many cultural stories from this project.
The film I created from the first experiment, “Greetings”, was designed to
identify the nuances of people’s expressions just before they greet someone. It was
important for me to identify how environment and space affected the actions of the
participants.
The video created from the second experiment, “Awkward Greetings”’ tells
individual stories of what happens when greetings are unfamiliar potentially leading to
an awkward engagement. It was interesting because the specific people chose
individuals who did not know their language, even though there were people of like
languages in their space.
Both videos helped me see the effects of a smile, creating warmth and safety.
The reason for the unedited footage of my video montages was to demonstrate the
spontaneity of greetings and how it is unedited. The clips were strung together to
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show the interactions of day-to-day people in different environments. I enjoyed
watching a story unfold as I was behind the camera when I did not give instructions.
This video exercise made space for the uncertainty to happen. When there was
loose instruction given I was able to see the beauty of human connection. All who
were involved in this unstructured workshop had to be open, letting the moment lead.
The safe environment and “warm spaces” that were created led to positive responses.
March 18, 2020
The Human Behavior Shift
Pre – COVID Prologue:
This greeting investigation is important to me because as someone who
stutters, I have often struggled to build the courage to introduce myself to people. I
also understand from personal experience what the feeling of a lack of
acknowledgment could have on a person or a specific group of people. I often notice
passersby ignoring homeless people on the street. When this happens, I try to
perceive how race, class, and gender affect recognition and acknowledgement.
When the pandemic struck the Vancouver area, the general assumption was
that COVID was an illness similar to the flu. Due to my complicated medical history, I
was not looking to take any chances with COVID and I was cautious. I had to go to the
campus for an appointment at the writing center. It was during my time in the library
that I heard people frantically saying that the building was going to be shut down. I
had just gotten over a cold, which forced me to miss my last class for the week.
Students were encouraged to stay home if they did not feel well. I did just that,
not realizing that it would be the very last time my cohorts would be together in a
physical setting. I assumed, like everyone else, the school closure would only be for a
couple weeks. Our school shut down later that week, as did other institutions and
restaurants. Daily life as usual, changed as the entire global economy shut down.
March 28, 2020
The Shift from Participatory Design to Visual Narrative
As I started to investigate the concept of greetings, these group projects helped
me to explore the essence of what makes a “warm space”. If you think of the “warm
space” as an object, it is something where two persons can create a bubble that is just
for them. Even if this space lasts for only a few seconds, the essence is intentionality,
vulnerability, and respect. When COVID occurred, I was attempting to construct a
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participatory game that would allow me to investigate further human connections
regarding interactions of greetings.
It was during this time when I started to understand how the research for my
thesis was seriously being affected by this virus. This pandemic helped me see the
importance of being personable, intentional, and vulnerable. As a design student, I
had not experienced much vulnerability and risk while observing the participants in my
projects.
This shift was a further reminder that there are stories formed through greetings.
I saw the value of this, especially during this isolating time. Through the inspiration of
the auto-ethnographic method, I will share my story as someone who stutters. These
learning experiences have helped me, as a communication designer, to shape my
methods of greetings.
“Auto-ethnography is an ethnographic inquiry that utilizes the autobiographic
materials of the researcher as the primary data.“ (Chang, H., 2008).
Auto-ethnography became an inspiration and influence for my research. It
helped with understanding the subject of greetings as well as the understanding of the
components that make its cycle or scenes. A greeting can be a very reflective action for
an individual. They may observe that their “go-to” greeting does not sit well with
particular people. Thus, they need to make notations of how to change their gesture,
depending on their environment.
The components have equal value in auto-ethnography. Most people will
recognize patterns or behaviors in their daily environment. They may have structured
or spontaneous engagements with others in their social environments. Some
individuals may record their encounters in a collective narrative like a journal. Or they
may have conversations with others about patterns they observed, concerning the
greeting processes.
The physical constraints of the pandemic provided a natural shift from
participatory methods to use narrative inquiry as a mode of research. This change
helped understand the importance of putting my own story back into the research. By
doing so, I was able to tell the story of the unique connections between daily
observations and family stories. This message is relevant because when the pandemic
struck, there were many people who had to evaluate their circumstances. By using this
method, I hope to bring a sense of connection for my audience during such a historical
time.
Though I enjoyed those participatory activities, I was not getting to the core of
the investigation. By making the shift over to a visual narrative approach, I was able to
make my own personal narrative relatable to others by my audience creating their own
narratives. By choosing this method, it allowed vulnerability and intentionality to be at




In the “Greetings” video exercise, I noticed common nuances from everyone: a
verbal saying, eye contact, a smile, and other physical gestures such as a hand wave.
These greeting processes are commonly used in many cultures from an early age to
introduce one to others. This action is often second nature to us as we exercise our
culture’s customs for social interaction. These customs then become automatic
protocols in our adulthood. These are actions that we do not think about, we just do
them out of common courtesy and habit.
Some cultures have a short simple version of a greeting. Others have elaborate
signs of respect and value towards others, showing honor depending on age and
class. Even in this current age of COVID-19; there is still a greeting formality. I have
chosen to elaborate on the following nuances due to their role within the greeting of
“warm space”, and their amplification during this time.
Voice
The voice can play a significant role in the greeting. The tone of “Hello” or “Hi”
can determine if both individuals should continue further engagement in their
interaction. The factors of the social environment can also affect the greeter or
receiver’s tone (family/colleague or in leisure/work). The individual’s vocal tone can
allude to friendliness or cheerfulness as well as caution or even danger.
The role of voice also plays an important factor now that we all have to wear
masks for safety. With this cloth barrier around the mouth, it has been important to
amplify our voices as our vocal volume has been stifled. We not only have to amplify
our dialogue, we also have to use our voice as a way to create that safe space because
our smiles are now hidden.
Eye Contact
In the greeting, eye contact plays a major factor in making the connection
between the greeter and the receiver. The eye contact creates the social gaze. It gives
the physical recognition to the receiver. This recognition to the receiver allows them to
be seen on a deeper level than just visual. According to an article in 2009 titled The
Eye Effect, the eye contact is credited “as a foundation for communication and social
interaction” (Senju, A., & Johnson, M. H., 2009).
The element of eye contact in my perspective of investigating the greeting has a
positive connotation. When someone recognizes a person they know and gives him or
her eye contact, it is meant to be received with positive intention. Usually, by giving the
person eye contact, the greeter is acknowledging that person. However, depending
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on the physical environment, social context and the individual, the role of eye contact
can also be perceived as alarming, intimidating or even threatening.
Hugs
A closer salutation or affectionate form of greeting is a hug. There are cultures
that have different proclivities to hugging: I have found that cultures that are more
family-oriented are natural in greeting one another with a hug. Some cultures do not
hug at all. According to Meanings of Hugging: from greeting behavior to touching
implications, some western cultures demonstrate hesitation in giving a hug because of
these subtle factors: body positioning, pressure, hand placement, body touch, and
personal connection (Forsell. L. & Astrom, J., 2012). Before COVID came, authors Lena
M. Forsell & Jan A. Åström unpacked the meaning of a hug and wrote that there is a
legitimate emotional bond to hugging.
“Early experiences of attachment make it easier, or more difficult, for the child to
feel confidence in self and other people. Escoll (1992, p. 62) wrote, ”Being held,
moving away, looking, listening for mother´s voice, climbing into mother´s lap,
touching her face, being hugged, and hugging back are all a part of the process”.
Ainsworth, et al. (1978) Identified three different patterns of attachment: secure,
insecure avoidant, and insecure ambivalent attachment. These acquired patterns are
mirrored in the child´s and in the adult´s ways of communicating, both verbally and
nonverbally and can be witnessed in the individual’s willingness to return hugs and
caresses.” (Forsell L. & Astrom, J., 2012).
Before COVID 19, the action of a hug - in a positive environment - was a greeting
gesture taken for granted. There is now apprehension regarding the hug. Some
individuals who enjoy giving hugs as a greeting, whereas others feel uncomfortable
performing it. It depends on culture, gender, age and how it is performed. If not
performed in a safe and healthy social environment, the meaning of a hug can be quite
scary to the individual. The factors of race, gender, and style are all put into question
when this intimate action is unkind. It also depends if the greeter and the receiver trust
and respect one another. However, when this pandemic struck, most of us did not think
that a hug could be contagious. In the New York Times, an article How to Hug During
the Pandemic, the author explains the different ways to safely hug a grandparent as
they are feeling a sense of loneliness due to the lack of physical interaction.4
4 How To Hug in the Pandemic gives illustrated diagrams to properly hug between two persons due
to the notion that a hug can spend the virus.Parker-Pope, T. (2020, June 4). How to Hug During a
Pandemic. The New York Times. https://www.nytimes.com/2020/06/04/well/family/coronavirus-
pandemic-hug-mask.html
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Phases of Greeting Scene
Like in theater, the occurrence of a greeting can be broken down into scenes.
First, your brain recognizes someone giving the eye contact or verbalizing an
acknowledgment. Second, you communicate your intention by giving a gesture. Third,
if the invitation allows such an environment, there is the engagement or interaction to
follow. This whole occurrence could last anywhere from a millisecond to a couple of
minutes.
When I constructed this theory, I developed these phases with the notion that
this was a universal scene. It is my hope that everyone from many cultures would be
able to have access to these components of the greeter/receiver human connection.
The perspective of combining these components is one that the connection of the
greeter/receiver would be familiar.
However depending on factors -environment, trust/respect and preconceived
notions– an individual’s race, gender and other protected characteristics would play
important roles in how the particular greeter/receiver connection unfolds. I imagine
positive environments where familiar individuals were granted unlimited time, the
interaction of engagement would develop. An example of this would be if someone
saw an individual from their past as a serendipitous encounter. The different degrees in
which these phases increase or decrease depends on the time length of the
interaction, the physical environment about the “warm space”, and the social context of
the connection.
Though I view this cycle with a positive lens, there can be negative conditions to
this cycle. If a stranger’s preconceived notion is to make an individual feel unsafe, then
negative intention is used more. If the individuals are in a negative environment where
there is confrontation, the engagement might escalate into an unsafe situation. The
negative condition of recognition depends on what the individual deems as unsafe,
based on their own judgment of the physical and social environment.
May 14,2020
Visual Design Project 1: Street Vignettes5
After taking a couple of weeks to adjust to my new mode of virtual working, I
needed to have a new perspective regarding my current environment. Although my
study-room was small, it overlooked the hustle and bustle of Vancouver’s Cambie




Street. It overlooked a PetSmart store, normally crowded with dog walkers and others.
However, the city’s industry was completely shut down in order to stop the spread of
this virus. The streets were empty. The constant news of this virus affected my
creativity. I had to really focus on what I had to do to work on my next project.
I took note of the traditional art tools I had acquired: the pens, erasers, and
colored pencils. I also found watercolor paint with brushes. Instead of thinking about
some new idea, I decided to expand my literal view of society. Even though I was in a
small space, I could view the world outside of my window. I began to draw scenes that
were interactions on the street below. Though I enjoyed exercising my memory skills in
quick sketches, I realized I wanted to refine them a little more. I took a more organic
approach and started to use watercolor as a method for this refinement.
I found the sketching quite challenging because I had to remember details from
many angles and different perspectives. I had to take the time to re-examine each
scene. I made each space into little artistic montages. Watercolor painting not only
brought me relaxation in a time of chaos, but the method of using watercolor helped
me to understand more aspects of a greeting. In using watercolor paint instead of a
pencil, we can use gestures instead of words for greeting actions. Depending on how
much paint is used or the pressure of the brush, there is a fluidity that connects the
paint that flows from the fibers on the page. We have control of how much paint to put
on the brush, but there is something beautiful about not truly knowing how the stroke
of paint is going to connect with the canvas.
By creating and painting these vignettes, the intentionality came through the
creative process. I was intentional about watercolor because I liked the fluidity from the
components of paint. To me, this medium represented the ambiguity of these new
interactions happening below me.
June 2020
New Ways of Greetings Due to COVID-19
It is in this new reality that I recognized there was a slow and evolving shift in our
human behavior changing due to the lockdown orders. Throughout this quarantine, an
overlooked daily practice of human connection was taken away. I recognized the act of
greeting holds much more value when it is taken away because of its second nature
phenomenon. Our ability to greet one another was stagnant due to public safety.
Shaking hands and speaking in close proximity was now seen as dangerous. Our
relational condition as individuals and how we crave social interaction was being
completely turned upside down. We all need community in order for healthy survival.
I perceive greetings as my way of validating humanity. When I am greeted with
a smile and eye contact, I hope I can give the same respect and acknowledgement to
others. Every person has different social experiences even if they are greeted with the
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Even in my original hypothesis that the action of greeting gives the receiver a
sense of respect and establishing trust, the greeter can have an ulterior motive in
acknowledging that specific individual.
The nuances of a greeting (smile, wave, eye contact and body posture),
establishes trust to allow the receiver to identify the space as sacred, which I call the
“warm space”. As described to me by my film graduate sister, Madeline, this term was
inspired by the cinematic romance techniques used in scenes that portray love at first
sight. Cinematographers utilize angles, lenses and lighting to create an isolated
atmosphere between the two characters in love. This purposeful method
communicates to the audience that there is a precious bond being formed, leaving
them feeling warm inside.
The uniqueness of human behavior is seen when something is taken away and
we find ways to adjust. Because of COVID-19, the physical elements of greeting
customs are viewed as unsafe, so the social environment shifted to virtual platforms
and having to communicate with half of our faces being obscure. Before the pandemic
we had facial cues that helped us discern people. Communicating with half a face has
doubled the effort of interpreting facial cues.
The element of eye contact is much more significant as I’m finding that we have
to be more intentional with people. Being intentional is getting to know people,
seeing them as human, and making the space for them to feel safe and vulnerable and
to break down their social walls by listening to their stories. No matter how it is done
by the individual, greetings are vulnerable actions. This action is vulnerable because
the greeter is opening himself or herself up to another person. There is risk in being or
giving the recognition to someone and not receiving it in return; this lack of
recognition leaves one with the feeling of being unseen.
The element of the smile promotes warmth and makes us feel safe. It has been
taken away because the mask hides the smile. The smile is important to sense other’s
emotions. 6 I often find myself looking for those people who are “smiling from the
eyes” or Duchenne Smiling. According to Dr. David Matsumoto at The Happiness
Conference in 2009, he explains the Duchenne Smile as “smiles that have the smiling
muscle and the muscle around the eye. It is the only smile that allows for the cheeks to
be raised and puffed and you see the eyes twinkling a little bit.” (Matsumoto, 2009).
As the mask is now hiding the smile, thus the tone and amplification of the voice
is a conscious manner. Mask wearing has created a “cold space” for interactions,
especially with strangers. There is this hesitation of trust because the smile is hidden
and there is fear in seeing others wear a mask, especially when it comes to race,
according to Mr. Hargrove, a 33-year-old black man.
6 Carbon, C.-C. (2020). Wearing Face Masks Strongly Confuses Counterparts in Reading Emotions.
Frontiers in Psychology, 11. https://doi.org/10.3389/ fpsyg.2020.566886
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“I have a sense of anxiety wearing the mask,” said Mr. Hargrove, who described
himself as having a “football build,” at 220 pounds. “It makes me more aware of how
I’m being perceived.” (Taylor, 2020).
Now more than ever it is important to create a safe connection for a couple of
seconds to give strangers recognition by being intentional with the elements of eye
contact, Duchenne smiling, or showing them respect with a safe gesture. These safe
gestures are the fist or elbow bump, once seen as informal are now the new
adjustment. Typically seen as a cool gesture, there have been debates of the fist bump
being used in the health care system as the healthy alternative to the handshake, as
patients still need some way to feel calm.
“But getting doctors to switch from handshakes to fist bumps won’t be easy.
Studies have shown that patients feel calmer after shaking hands with their doctor, and
some hospitals encourage physicians to greet patients this way to promote a sense of
empathy.” (Kaplan, 2014).
The Engagement of “Warm Space”
Everyday new stories are shared about time lost and gained between loved
ones in this pandemic. It is these moments that lead to uncertainty, either negative or
positive. These initial encounters allow these moments to become added to our
individual stories. Stories bring connections to one another. They are vulnerable or
they can breakdown walls and create warm space, or they can be vulnerable or risky.
The element of risk doesn’t mean whether or not it should be told, but it
promotes strength. Risk is powerful and can give the individual confidence to use their
voice as a strong tool. It’s these little moments that can accelerate into a growing
encounter. Although most of us see these moments in our society on a global scale,
we as individuals can see historical moments that are just as powerful when we create
a warm space.
July 2020
Visual Design Project 2: Masked Greetings7
By the second half of the summer, the virus had already taken a serious toll. For
a new project, I wanted to incorporate my research on greetings with the face mask. I
experimented with a handful of masks, painting on smiles, and writing “Hi” as well as
other greeting phrases on their surfaces, wearing them in pubic to gain reactions.
I chose the primary colors of red, yellow and blue to represent the three phases
to a greeting. Like the primary colors, the phases can be blended together to create
different outcomes for the interaction to unfold. I found that these colors were bright
7 Figures 8 -10 are the glove and mask set used when going out in public.
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enough to give attention. Often, I had forgotten what was on the mask I was wearing
when people would react.
Role of Masks in the Social Protest System
During my time in this program, I have seen the impact of this connective
energy as individuals have taken a systemic stance in national and global protest
against the political, racial and social injustices that reached a breaking point during
the pandemic. The first one I witnessed was the march for climate change. The initial
goal was to bring awareness about climate change. However, there were so many
different grievances this march was trying to represent. It created a connection to the
greeting process. The greeting itself has so many different facets and can have a
plethora of different outcomes, depending on who/what is involved.
As different countries had lock down orders and were trying to ease the spread
of the virus by having people stay at home, on a global scale there were many who
were against the idea. They did not want a system to take away their individual
freedoms, regardless of safety.
June 4, 2020
The second one I witnessed was the tragic murder of George Floyd. I was
scrolling through People.com where I came across a video entitled “Officer knees
black man for nine minutes.” I along with countless others, saw repeatedly that
horrifying video. For weeks I grappled with grief as another white police officer abused
his position of power taking the life of a black man who he did not see as human. It
wasn’t just the black community, but the world had had enough. As I struggled
through the emotional and mental pain of being African-American, my sister, Madeline
now a seminary graduate student told me later that I needed to “allow space” for
grief.8
In the mean time, protesters felt that the American police force as a whole were
disrespectful to human rights. Their hope was to bring solidarity and unity through the
system of protesting to the attention of those in charge. Though this example was
started earlier in the US by the Black Lives Movement, their phrase “I Can’t Breathe”
has a completely new meaning. It is my personal opinion that based on the magnitude
of protesters vocalizing unity on this matter on a global scale; everyone has seen
himself or herself as George, in one-way, shape, or form. We simply see ourselves as
individuals trying to get by and live another day, without getting taken out by a system
that sees us minorities as less than human.
8 Appendix II: See June 4 Journal Entry for some mental processing of George Floyd’s Murder.
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Now we all are being forced to wear masks to decrease the spread of this virus.
Yet some people coincidently, truly struggle to literally “breathe” because they have to
wear a mask, which decreases their natural airflow. 9
Regardless of race, gender or age, people all over the world have been joining
in solidarity to represent a new adjustment to the politically broken systems in their
countries. During this time we saw individuals allowing space for openness with others
and establishing trust where it needs to be intentional. We’ve seen police officers turn
from the system to see their fellow men and women as individuals, and giving them
space for vulnerability in areas to hopefully form safer communities.
January 6, 2021
Terror in Greetings
A friend of my mom's was calling multiple times that afternoon on our way back
home. When we unloaded the groceries, my mom finally answered her: “Turn on the
TV! Are you seeing this?! Turn on the TV!” We were shocked as we watched CNN’s live
coverage of the hundreds of Trump supporters that engulfed the Capitol Building in
chaotic, yet organized political and violent outrage. This would be the third connective
energy I would witness.
In the final semester of my program there was a domestic terrorist attack, the
likes of which no one in the United States had ever seen. It doesn’t matter what politics
you adhere to, this was a hideous act of violence by individuals disrespecting a
prominent building that represents America‘s history. These individuals demonstrated
their anger with the American political system with social upheaval. Their actions were
in response to the message from President Trump. They protested at the Capitol in an
organized and structured violent attack. Most of them took the liberty of recording
their terror on their phones. It’s very intriguing how they wanted to capture this
moment of disrespecting the federal building for individualistic gain, even though the
phone is a systematic product that could and would be used against them. Even
though this act of terror was appalling, it does incorporate the notion of “space” and
embodied presence.
Safe “Space”
Towards the end of the greeting process, two or more persons are
subconsciously creating a safe connection by making embodied “space”. By creating a
9 Brody, J. E. (2020, June 15). Looking at Masks and Respiratory Health. The New York Times.
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safe space, the receiver is able to recognize the invitation of the further exchange with
that person. This concept of “space” creates a moment between the involved persons
and the mystery is where the moment leads. This whole encounter could last
milliseconds, or it can completely open up into further conversation. Even if there is no
physical gesture, I have found that we long to be in the welcoming presence of
people. There may not even be verbal exchanges, but there is value in being in the
same space as others. If one person makes the effort of being friendly in the same
space as others, it can give off an energy which charges our human spirit while being
in a crowd.
Greeting individualism is the spontaneous condition of whatever the individual
does in their greeting. This greeting system is a known standard, but COVID having
struck, is changing the social system. There are interruptions in the social system
because of the adjustments needed to form safe connection.
Visual Design Project 3: “Oh Dang it, I Forgot My Mask!”10
With the rest of the masks, I decided to keep developing this series into the Fall
semester. However, due to my health, I had to move out of the city. The social
interactions became rarer due to my new location, therefore more cherished. I knew
my interactions would be limited, but I wanted to combine the observational painting I
had done in the summer with the mask inventory I had been accumulating. My vision
for this project was to take this design series and establish five subcategorizes of
telling my story: interaction observations, greeting phrases, historical threads, political
protests, and stories of the past.
In this creative process, I found that I wanted to share more of my story. The
masks add a unique position around the mouth and shows how the mouth is used to
share stories. I painted on the masks what I had observed in my own community:
historical threads of my family, and my own political protest. I believed that the
observations in my new community were important because in an isolated community,
away from the city, these interactions were unique “warm spaces”.
In my mask inventory, I have a different array of masks, which I have chosen to
represent different themes. Along with painting occurrences on adult masks, I used a
packet of youth masks, which have four different colors: purple, blue, turquoise, and
black. The purple ones represent my own sightings because I have my “go-to” purple
cloth mask.11 The black ones have my own observations of “Chaos on the Capital”,
10 Figure 11 for the mask honoring the date interracial marriage became legal in the US with my
parents’ anniversary. This mask series starts with Appendix III.
11 Appendix V includes sketching and written entry at local coffee shop.
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representing the mourning of the domestic terrorist attack on the Capitol building in
early January 2021.vi The blue ones will represent the unique interactions I had before
I moved to my new community.v The turquoise ones represent stories of my mother’s
ancestry.viii
These scenes on the first set of masks are expressing my painting abilities with
watercolor. I chose to continue with the medium, as it is a representation of light and
airiness to a dark and unfamiliar time. As mentioned, the medium of watercolor has a
strong representation of creating a “warm space”. It symbolizes the spontaneous
essence of the interaction with the unexpected fluidity as paint mixes with the water
spreading on the cloth.
As I paint these scenes on the cloth, the paint blends into the material making it
transparent. This is useful in making the stories seem as if they were already printed on
the cloth. I have used the folds on the masks to my advantage as they represent the
small details of the observations or stories that get lost in my or my grandmother’s
mind over time.
With my prior experiments, I would wear my masks out in public to receive
people's feedbacks, but with these particular masks I was more interested in putting
them on display to be seen and preserved as artworks rather than wearable material.
While continuing to explore my creativity in this project, I understand the
significance in sharing unique stories during these uncertain times. I used different
techniques with watercolor, to experiment with different mediums. I hope that I can
communicate positive messages in order to create empathy and curiosity for viewers
to be invited into a “warm space” for conversations with me.
February 2021
Conclusion:
Owning Your “Warm Space”
In my research, I investigated the concept of greeting in a few phases: what the
nuances looked like before the greeter signaled their receiver, what the interaction
looked like, and what the core of a greeting was like in a “warm space”. The “warm
space” is when the greeter creates a bubble around the receiver, giving them
recognition through eye contact and body posture. While the experience continues,
their interaction is just between them. The hustle and bustle of the environment
around them fades away. When stepping back and looking at the dynamics of what
components are in any “warm space”, I have observed the following components at its
core: vulnerability, intentionality, uncertainty/serendipity, empathy, and




This element is significant because it allows people to feel seen enough to
break down their own social walls. I experienced this component in observing the
participants’ reactions and physical abilities in the Stacking Stones project. Their
vulnerability allowed me to break down my own walls to have deeper conversations
about the specific part of the activity that was troubling them or a highlight.
Being vulnerable can be a factor in the greeting itself. This is entering into the
space of the unknown and welcoming the space of the unknown (serendipity).
Hopefully, the greeter and the receiver create a safe space to break down walls
(empathy). There is no guarantee that the space will be safe and that is where
vulnerability and trust in others come into play.
Intentionality
Intentionality is the second phase of the greeting scene: recognition, intention,
and engagement. You are intentionally reading the environment and/or the person’s
facial expression - you are choosing to give a nod, wave, smile, etc. You are intentional
with that person even if the environment is very busy. The greeter is making the
receiver feel acknowledged and respected, even in the short time frame. This is a vital
part of the “warm space” because it allows the greeter, on a subconscious level, to give
the receiver a boost of self-esteem through the feeling of being recognized.
In connecting “warm space” and the greeting cycle (recognition, intention and
engagement), the phase intentionality was the one of the three phases to spark the
“warm space”. The recognition comes before the “warm space” is set. The
engagement is after the “warm space” is activated - the unknown conversation, the
abruptness of the interaction or the missed signaling. This element was highlighted in
the Street Vignettes experiment, which gives more indication about how intentionality
works and operates. I could have observed a different area, but I knew that street was
usually very crowded; therefore, it would have a diverse group of people. It diversity is
better for my research because the pandemic is effecting everyone not one specific
group. Therefore, I was intentional in my selection of location.
How Uncertainty becomes Serendipity through “Warm Space”
Uncertainty is important because life is unpredictable. The serendipity of chance
encounters and interactions with strangers forms an important part of what a “warm
space” is. Uncertainty becomes serendipity, if both parties present a “warm space”.
They cannot predict how the moment will unfold. Though this factor is daunting, the
two parties must be open to each other’s reactions, either positive or negative. This
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was all uncertainty while I was watching the participants interacting because as the
creator of the project, I only gave them simple instructions. The instructions were to
say hello in their native tongue to one of their classmates. One of the serendipity
factors was that they chose to talk to someone who didn't know their native language.
There was also serendipity in how it sparked a fuller conversation about language and
gestures.
Although uncertainty is the unknown, the word serendipity has a positive
connotation that uncertainty may lack. In my observations, I have seen serendipitous
elements of people’s interactions during this pandemic. What the uncertainty element
provides is unknown, but it is more of a neutral space. In my original draft I had used
the word uncertainty, but it is now replaced by serendipity because of its more direct
approach. The shift when uncertainty becomes serendipity is when two people are in
this “warm space”. Depending on the pleasantness of the interaction, serendipity can
be evoked by environment, mannerisms, safety, trust and respect between the two
individuals.
Empathy
When I first started this investigation, I wanted the reader to be aware of the
nuances that it takes to greet someone and to understand how their greeting can
impact people. With this pandemic, the empathy between people is amplified as we
are all dealing with its impact in various ways. The idea of this “warm space” is to allow
both the greeter and the receiver to feel comfortable enough to be in the moment, to
empathize with one another within those seconds. Their facial expression and body
posture allows the greeter to invite the receiver into their space.
According to authors Senju and Johnson, the eyes and their term, “the social
brain” work together to help the person understand empathy:
“…Social and cognitive neurosciences have revealed a network of structures
involved in human social interaction and communication, sometimes termed
“the social brain” 5-7. The social brain is the cortical and subcortical network of
regions, including ventral and medial prefrontal cortex, superior temporal
gyrus, fusiform gyrus, cingulate gyrus and amygdala 5, that are specialized to
process social information such as the face 8, gaze 9, biological motion 9,
human action 10, goal-directedness 10, theory of mind 11 and empathy 12.”
(Page 3, Senju, A., & Johnson, M. H., 2009)
The component of empathy is central to the “Oh Dang, I Forgot My Mask”
series project because I chose to paint interactions that provoked empathy. This
component was expressed in the technique I used in painting the various interactions
on each mask.
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I was particular as to which mask I chose for each interaction and how much detail I
would put into the individual scene. By putting my detail and color into selected
pieces my goal was to honor those interactions and those involved in the scenes they
were in.
Communication
Communication is the catalyst for human connection and is at the very center of
the “warm space” a greeting makes. Greetings are among the very first form of
communication no matter how it is done. I have experienced this characteristic of the
encounter during all of my design projects. I am entering into the world of
communication through my mask creations.
My visual narrative projects are not typical communication design pieces of
work. In my last project, I am allowing my audience to communicate with the masks
that I have painted. The masks I have painted are not a permanent instruction, but
rather a continual dialogue. Within my artistic approach I am participating in the
environment in which I observed. All of my projects encompass the notion is
communication. I communicated with those individuals while doing the participatory
design projects. In visual narration, I communicated through paint with those around
me in hopes of creating conversation, which steams from curiosity if the masks would
be seen. I am currently communicating with you, while you read this paper.
In conclusion, my principle of “warm space” ideally incorporates components
of vulnerability, intentionality, serendipity, empathy, and communication to create a
“warm space” between my audience and myself. I developed this “warm space”
concept because I wanted my audience to remember they are in essence connecting
to each other through communication. I used an auto-ethnographical approach to
create a dialogue between myself, the designer, as the greeter-and my audience as




During my last trip to Los Angeles, there was a woman in the window seat next
to me. She had on a fitted mask, wipes, and gloves. Unfortunately, at that time, I
thought she was a little bit excessive. I could tell that she wanted the flight to be
over as quickly as possible. Although I tried to make conversation with her, she
was quite anxious for some reason. Not long after that experience, I would be
following her example when I took my flight back to Vancouver, wiping down my
assigned area and using hand sanitizer.
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Although it is likely that masks are here as a mainstay item, scientists are finding
that the use of masks has a decreased in other airborne diseases and will likely be
used in future airport and public transportation. Similar to when the airport started
having travelers take off their shoes because of Briton Richard Reid. In 2001, Reid
attempted to ignite a bomb created in the content of his shoes on an international
fight (ABC News, 2003).
It is possible that masks will be a symbol in protests as we see how we use our
voices to take a stand. They will be a necessity in crowded places such as concerts,
bars, sporting events, or Disneyland. It is likely the quality of the mask fabric will
improve overtime, becoming eco-friendly and customized to different climates and
regions.
As the lockdown continued into the summer, people started to share their
experiences of their lack of interactions. Professionals were also being vulnerable with
how the lack of social interaction has affected them. For example, licensed family
therapist Kati Morton shared a vulnerable and emotional opinion piece on her
YouTube blog. In the video, she discusses the difficulty of not being able to smile at
strangers, which has been comforting for her own interactions (Morton, 2020). Since
her video was published in the beginning of May 2020, there have been more
references of the severity in the lack of social interaction on mental health.
There are new greetings, which are socially acceptable, specifically gestures
that were once seen as informal greetings like the fist bump. A recent example being
politicians, like former President Obama and Vice President Kamala Harris who have
started using it to invoke trust (Cole, 2021).
People will relearn how to greet safely because old customs are now
dangerous, such as hugging or handshaking. Hopefully these lessons in humanity will
teach us how to take more time to be intentional with others, making sure the well-
being of the people in our networks are okay. Psychiatrist Dr. Daniel Bober was on
CBS News sharing the severity that the lack of social interactions has had on people
from the lockdown starting in March (CBS News, 2020).
COVID-19 and recent changes in society has caused the need for one to rethink
what was originally second nature concerning the common greeting. Social scientists
are examining the changing human behavioral context during this pandemic. These
shifts will extend to deeper issues of mental health, social anxiety, and other issues of
well-being. I believe we will reevaluate our role in the greeting process. Thus,
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